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If policing was an ordinary
job, we’d be an ordinary
health fund. But it’s not, and
that’s why you have us.

320 King William Street, Adelaide | PO Box 6111, Adelaide SA 5000
Tel: 1800 603 603 | enquiries@policehealth.com.au
policehealth.com.au | facebook.com/PoliceHealth/
Police Health Limited 86 135 221 519

About Us
Police Health is Australia’s only private
health insurer run exclusively for the
police by the police.
This single minded focus as a not-for-profit
health fund means that we can provide top
quality cover and value for money, resulting
in high levels of loyalty from our members.
Police Health was founded by police over
80 years ago in South Australia, who saw
the need to make sure police looked after
police, when it came to their health and
their families health.
Now a national organisation, we cover
policing jurisdictions across all states and
territories in Australia.

Our Vision
Police Health is an important element
of the police culture of caring and
supporting each other.
We provide quality private health
insurance to the police community and in
doing so Police Health is able to service
police and their families’ health needs to
the fullest and broadest extent we can.
Police Health’s culture is underpinned by
shared organisational values and as such
we will always act:
ɐɐ Genuinely with care.

Our vision is to be
the preferred health
insurer of the national
policing community.
Our mission is to
support the police culture
of caring for each other
by improving the health
and wellbeing of our
police community.

ɐɐ With integrity.
ɐɐ Ethically.
ɐɐ Honestly and justly.

It is with these values that Police
Health provides excellent levels of
customer service and an unparalleled
understanding of the needs of police
officers and their families.
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Why Choose Police Health

We’re narrow when it
comes to membership,
but broad when it comes
to our reach.

Not-for-profit

Efficiency on claims

Value for money

There are no shareholders.
All premiums are used to
benefit members.

We pride ourselves on our
rapid and efficient turnaround
on claims.

When you compare apples
with apples, Police Health premiums
are usually lower than those of
other insurers.

Freedom to choose

Generous rebates

Easy to understand

You can choose your preferred
hospital, doctor or any other
recognised service provider.

When you make a claim for extras
with Police Health, in most cases
we pay 80% of the service fee.

We keep it simple.
At Police Health you only have
to choose between quality extras,
top hospital or both.

Strength in Numbers
Police Health conducts important research each
year to collect member feedback. Overall member
satisfaction improved again in 2016 with a near 100%
of respondents regarding themselves satisfied with their
membership—the best satisfaction result since 2010.
Most notably, we had an increase in satisfaction of speed
of claims which we aim to process in 1-2 business days.
Members requested easier options for making a claim, so
we launched a Mobile Claiming App for our members to
make it easier to claim.
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98%
Satisfaction*

*hirmaa customer satisfaction results 2017
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Our History
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Following many
requests from police
unions outside of
South Australia, Police
Health embarks on a
program to provide its
services nationally. It
changes its constitution
to allow employees of
other States, Territories
and Federal Police
departments to join
the fund.

New products
are launched for
Queensland Police
employees who are
invited to join the fund.

2015

20,000
MEMBERS

Police Health celebrates
75 years of service

We purchase and move
to 339 King William
Street Adelaide.

2016

2014

2009

2008

13,318
MEMBERS

The South Australian
Commissioner of
Police removes
a condition of
employment
requiring serving
police officers to be
a member of one
of Police Health’s
hospital tables.

More than 51,000 people
are covered by over
19,500 policies and Police
Health members arguably
have the highest overall
customer satisfaction of
any health fund.

Police Health moves into
new building 320 King
William Street.

2010

2005

2007

2005
2003

1999

MEMBERS

The South Australian
Commissioner of Police
makes membership of
the fund a condition of
employment for police
in South Australia.

The fund
changes from
an incorporated
association to
a company with
the formation of
Police Health Ltd.

The fund’s
membership
at 30 June 2008
was 13,318.

Police Health cover
is offered to police in
Western Australia.

2001

4,328

1998

1938

1935

363

MEMBERS

The fund’s membership
at 30 June 1984 was 4238.

1984

The South Australian Police
Department Employees’
Hospital Fund officially begins
business on 1 August with 363
members.

Police Health
purchases its
own building at
329 King William
Street, Adelaide
and moves
from SAPOL
Headquarters.

2001

A meeting of police employees
in Adelaide’s City Watch
House on 28 May endorses the
creation of a health fund.

Police in Tasmania are
invited to join the fund.

In December Police
Health launches
new products
available to
police employees
in the Northern
Territory.

75

New products are
launched for Victoria,
New South Wales and
Australian Capital
Territory police
employees.
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Corporate
Governance
The Board of Directors of Police Health Limited
ABN 86 135 221 519, is responsible for the
corporate governance of the company.
Police Health Limited is a public company
limited by guarantee and is registered under
the Private Health Insurance (Prudential
Supervision) Act 2015 as a restricted
access not-for-profit private health insurer.
The Board has adopted a best practice
approach to corporate governance based
on the requirements of the Corporations Act
2001 and the Australian Prudential Regulation
Authority ‘s (APRA) Governance Standard.
In addition, Police Health adheres to the Private
Health Insurance Code of Conduct and operates
under the prudential framework of APRA.
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BOARD MEMBERS

“Police Health is proudly part of the policing
family that includes Police Unions, Police
Credit Unions, Police Legacy and other
dedicated services that look after the people in
our unique profession.”

Peter Shanahan
Chairman

“My commitment to our members is to provide them with the best value health
insurance. To ensure this, Police Health must continue to connect with its
members at a personal level so that their individual needs are met. When I
joined the Board in 1995, Police Health had served me very well for 20 years.
It was time to give something back and I hoped that my policing experience
coupled with my legal training, I would be able to contribute to the effective
running of a highly successful and family friendly fund.”
Med LLB (Hons) GCLP FAICD | SAPOL since 1975; Police Health Board since 1995

Linda Williams

Mick O’Neill

“I am keen to assist in maintaining
the solid governance, rigorous
financial management and growth
to strengthen member services.”

“It is an exciting time for Police
Health and I will strive to contribute
to the Board’s ongoing stewardship
of this successful fund.”

LLB (Hons), BA, GDLP, Grad Cert Mgt, Grad Dip
Applied Crim (Cantab) MAICD | SAPOL since
1980; Police Health Board since 2010

B. Comm, Adv Dip HR, Assoc Dip Info Systems,
FAICD FLISA MRMIA, Dip Project Mgt | SAPOL
from 1980 - 2003; Police Health Board since
2003

Deputy Commissioner, SAPOL

Phil Vincent
“Our mission to support the
police culture, caring for one
another and improving the health
and wellbeing of our policing
community continues to drive my
commitment.”
B.Ec, B. Fin, Grad Cert Mgt, GAICD, JP. | SAPOL
since 2000; Police Health Board since 2007

“I have a keen interest in the business
operations, financial management and
human resource areas of Police Health.”
“I am especially interested in government legislation and regulation relating
to the health industry, for example Lifetime Health Cover and the Rebate.
I feel these have a direct impact on an individual’s attitude toward private
health insurance, which in turn influences membership growth.
I nominated for the Board because I have a genuine concern for the
welfare of fellow police officers, public servants and retired members.”

Inspector Kevin Lawton
Deputy Chairman

B.Mgnt, Grad. Cert in App. Mgt. Assoc Dip Bus, Assoc Dip JA, MAICD | SAPOL since 1985;
Police Health Board since 1998

Inspector
Simon Watkins

Gayle Ginnane

“I welcome an opportunity to work
with an organisation established
for the betterment of police
members and their families.”

“My experience as a former health
insurance regulator and economic
qualifications can add strength to
the Board of Police Health.”

BCom, LLB (Hons), CA. | SAPOL since 2002;
Police Health Board since 2014

BA, BEcon, MDefence Studies, FAICD,
Member AIM | Police Health Board since 2010

Sergeant
Mark Burgess
“As CEO of the PFA, representing
over 60,000 Australian Police
officers from every jurisdiction
in Australia, I see Police Health
as being an integral part of
that family.”
B. Soc. Sci (Justice Studies), MPp | NSWPOL since
1998; Police Health Board since 2015
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LEADERSHIP TEAM
“I joined Police Health in the role as Chief Executive in February this
year from my prior role as Chief Executive Officer at the North Eastern
Community Hospital.

Police Health has earned a reputation as a trusted and respectable
brand, and the entire organisation has a sharp focus on the health and
wellbeing of the policing community.

I have worked within the healthcare industry for over 28 years and with
a nursing background and have held many clinical and management
roles in both community and hospital settings. I have also held a variety
of senior executive roles within public and private health across both
Australia and the United Kingdom.

Scott Williams

Chief Executive Officer

As the son of a police officer I have had long involvement in the police
community and as a father of three children a strong sense of family.
I am thrilled to be joining the Police Health community bringing my
own sense of importance to such a pivotal role for the organisation.
BSc, MBA, GAICD | Police Health employee since February 2018

My previous experience working for Australia’s most iconic brands
and organisations across Manufacturing, Technology, Resources and
Defence sectors throughout Australia and abroad has provided me
with a strong understanding of the importance of effective customer
relations and brand reputation.

Angelo Russo

General Manager Marketing
& Strategic Relationships

“I have a dual role at Police Health. As General Manager Finance I
am responsible for managing the financial and capital position of the
Company. As Company Secretary I am responsible for assisting the
Board to discharge their many duties as directors, and ensuring we are
compliant with the relevant sections of the Corporations Act. I find my
work at Police Health rewarding as I am able to serve the people who
serve our community.

Rebecca Chapman
Chief Operating Manager

B,Acc, CA, GAICD, GIA (Cert) | Police Health employee since January 2006

My previous experience in human resource leadership roles lie within
retail, energy, recruitment and travel & tourism sectors.
I look forward to partnering with the team to enable great people
practices, an inspiring culture and growth for both individuals and the
business as a whole.

Margot Cook
General Manager
People & Culture

Police Health is truly aligned to the member, and decisions are made
with the member top of mind. Also pleasing is that my personal values
strongly align with that of the company.
My main focus relates to the continuous improvement in the
organisations risk management and compliance processes.

Anthony (Tony) Melino
General Manager
Risk & Compliance
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B. Pharm, MBA, Cert RM, GAICD, MPS | Police Health employee since July 2007

I’m proud to be part of the team at Police Health where I see a
committed and professional approach with genuine interest in the
health and wellbeing of our people and members.”
B. Bus (HRD), CAHRI | Police Health employee since December 2015

“After working in the IT industry for 20 years in a business to business
environment, I was excited to join Police Health where I could use my
operational skills in a consumer environment. With the consumer being
police I have a strong sense of satisfaction in providing a service to the
members of the community who serve us all.

“Working in a strong member focussed environment is one of the
attractions of working with Police Health.

Moving forward, my aim is to continue to utilise my experience in
health delivery, health financing and more broadly in health insurance
to assist Police Health to deliver to its community an even greater
customer experience.”

B. Bus (Mktng), AFAIM, CPMgr | Police Health employee since September 2017

“As an experienced human resource leader I am passionate about the
value of people and recognise the impact they have on organisational
culture and success.

I have watched with pride as Police Health has grown over the years
into a sophisticated private health insurance provider, in what is an ever
changing and increasingly regulated industry.
I look forward to the continued growth of Police Health, whilst
maintaining an unwavering focus on our members, and their health
insurance needs.”

I am very excited for the opportunity to harness and develop the
Police Health brand, member loyalty and growth as it continues to
expand across Australia.

Daniel Zervaas

General Manager
Customer Experience

My core functions at Police Health are in Customer Experience and IT
and my objective is to combine these disciplines to provide outstanding
customer service through whatever communication channel members
want. In the background, the focus is on efficiency and automation
so that transactions are processed quickly, error free and effectively
as possible to ensure costs are kept down. With advancements in
technology, this will continue to be an evolutionary process.”
MBA | Police Health employee since March 2015
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Community Engagement
As a not-for-profit, member based organisation,
Police Health prides itself on caring for its
members and being financially responsible.
Our investments into the policing community through our
sponsorships and community support are very important
to us. We’re committed to supporting police aligned or
affiliated groups and activities in the areas of:

Sponsorship
Our past sponsorships include:
ɐɐ Police Union and Association Delegates Conferences.

WHAT OUR MEMBERS HAVE TO SAY

“Police Health is a

member-owned
competitive fund and
I cannot rave enough
about it.”
Police Health Member for more than 20 years, QLD

ɐɐ Police Sporting Events; Australian Police

Increasing our members’ levels of

Health & Wellbeing

Golf Championships, National Police Football
Championship, NSW Police Rugby League and the
Australasian Police Basketball Championships.
ɐɐ Police Legacy Events and Fundraising; Wall to Wall

Ride of Remembrance.
ɐɐ Police orientated health initiatives; Gilmartin Mental

Health Presentations.

“...I am really satisfied with
Police Health compared to
my previous fund.
Police Health has exceeded
my expectations.”
Police Health Member for two years, WA

Supporting the police community in times of

Tragedy & Need

Honouring police officers for

Service & Sacrifice
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Employer
Benefits
Employees with private health insurance are more likely
to seek treatment sooner than uninsured employees.
A healthier workforce can reduce absenteeism and
increase performance.
By having private health insurance employees can:
ɐɐ Gain more control over their health treatment, the

health services they use and their choice of doctor
when in hospital.
ɐɐ Avoid lengthy public hospital waiting lists which can

mean health issues can be treated quicker, can reduce
downtime in absenteeism and increase productivity
on their return to work.
As an employer who encourages employee health and
wellbeing, you will not only stand out as an employer
of choice, but you’ll have a positive impact on your
organisation’s productivity, if your workforce are looking
after their health.
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Contact
PHONE

1800 603 603

POST

Reply Paid 6111
Adelaide, SA 5000

EMAIL

enquiries@policehealth.com.au

FAC E B O O K

facebook.com/PoliceHealth/

WEB

policehealth.com.au

OFFICE

Monday, Wednesday to Friday

HOURS

8.30 am - 4.45 pm (SA Time)
Tuesday
9.30 am - 4.45 pm (SA Time)

Police Health Limited ABN 86 135 221 519
A registered, not-for-profit, restricted access private
health insurer – first established in 1935.
20/03/18

policehealth.com.au

